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Front Desk Essential Services



What makes
the front desk
so essential?



Over 100 Years of Service



Birth, Death, and
Other Records

Issue birth and death
certificates
Assistance with corrections
and amendments
Approve burial permits
Process records requests for
immunizations, TB, and STDs



Resource Room



Food Handler Card Training and Certification



Services Provided in 2021

6,620 birth Certificates 9,093 death certificates 14,200 food handler cards



Environmental Health Help Desk
Implemented in 2017

Few LHJs with an EH
Help Desk

Provides technical
assistance to
community members
in need of EH services



EH Services: Then and Now
Then

EH Specialists responsible for
managing walk-ins in addition
to their workload

Now
EH Help Desk covers walk-ins,
correspondence, application
intake, and more.



Team
Vital Records

3 Office Technicians, all
Deputy Registrars

EH Help Desk
1 Public Health Specialist



COVID-19 Pandemic (2020)
 During the pandemic, the front desk remained opened and staff devised
creative strategies to maintain the health and safety of the public .



Presentations are communication tools that can
be used as demonstrations, lectures, speeches,
reports, and more. It is mostly presented before
an audience. 
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Increase the effectiveness and
efficiency of district services 

Deliver mandated services

Strategic Goals



Questions? 


