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Referred 2

Enrolled 3

Active 16

Graduated 1

Terminated 0

Program Metrics 01

Q1 Participant Metrics

Overall Program Metrics

Referred 232

Enrolled 147

Graduated 99

Terminated 30
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Reporting Period:
Individuals Discharged Between 1/1/2021 - 12/31/2024

Program Recidivism Rates
Recidivim in Yakima County DUI Court is defined as any conviction received
post program discharge and is calculated within a 3-year period. These
convictions are divided between program graduation and program termination
and further divided into DUI’s or a conviction of a charge that originated as a DUI
(i.e. reckless driving amended from a DUI), other criminal traffic (i.e driving with
license suspended), and criminal non-traffic (i.e assault).

Most individuals have multiple recidivism events. In order to ensure accurate
statistical data, we calculate an overall success rate, DUI success rate, other
criminal traffic success rate, and criminal-non traffic success rate. The overall
success rate is calculated utilizing the total number of participants that have
recidivism events. 

*Note: All “other criminal traffic” except 1 are driving with license
suspended in varying degrees or operating without an ignition interlock
device. Of these all except 1 graduated or was terminated before Norma’s
position was created.*

Total Discharged 48

Total Graduated 40

Total Terminated 8
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Graduated Recidivism

DUI 5 87.5 Success
Rate

Other Criminal
Traffic 9 77.5% Success

Rate

Criminal Non-
Traffic 2 99.5% Success

Rate

Graduation Overall Success Rate: 72.5%  

Terminated Recidivism

DUI 2 75% Success
Rate

Other Criminal
Traffic 3 62.5% Success

Rate

Criminal Non-
Traffic 3 62.5% Success

Rate

Terminated Overall Success Rate: 37.5%

Total Number Recidivated: 11 

Total Number Recidivated: 5
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Re-Entry Specialist
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Norma works with participants with many barriers but focuses predominantly on issues surrounding
drivers licenses and ignition interlocks. Since she started, Norma has assisted 17 participants with
licensing and ignition interlock barriers. Most are straightforward and it doesn’t take the participants
too much to obtain a license, however, those who are suspended or revoked in the 1  or 2  degree
are more complicated and it is possible that they will not be eligible to be licensed during their time
in the DUI Court program. In those cases, Norma works with them on the DOL Requirements that
they can so they are one step closer when they are eligible. Norma also works with individuals on
employment, education, and housing barriers. Research shows those with severe substance use
disorders typically have a lower education, unstable housing, and unstable employment, if any.
Norma works with individuals on resumes, interview skills, budgeting, and education pursuit if the
participant is interested. Much of the time participants will come to Norma first but Norma will also
reach out to participants if there are things the team sees as a potential barrier that maybe the
participant does not. 

st nd

Norma started in this newly created position in
2022. The Re-Entry Specialist position was
created after AllRise released the updated Best
Practice Standards with a new standard about
recovery capital. According to the research,
those who suffer from severe substance use
disorders typically have outside factors
contributing to their use. These barriers must be
addressed in order for an individual to focus on
their treatment, sobriety, and long-term
recovery. Along with the personal benefits of
addressing barriers is the public safety interest
in addressing barriers. Norma works with
participants with many barriers but focuses
predominantly on issues surrounding drivers
licenses and ignition interlocks. Since this was a
new position she has worked to build it from the
ground up.

Barrier Work

Norma Sanchez
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Participant #1's license status is currently suspended 1. He has a number of items to complete before
he can reinstate, one of which being a Habitual Traffic Offender hearing which he did not qualify for
until 2/13/2025.



Participant #1 cont... 06
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Participant #2 has been working with Norma on multiple barriers. Participant  #2's license status us
suspended 2 . Norma had been working with her on the license barrier in previous quarters,
however, Participant #2's primary focus has been obtaining her GED. Participant #2 struggles with
focusing on multiple things at one time, especially as she is not in the clinical stability phase of her
recovery process. For this reason, Norma has decided to pause license assistance until school is
complete and employment is obtained. 

nd
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Participant #3 12

Participant #3 is working on obtaining their license. Their last step is the testing. DOL has been out
of study books so Norma is limited to providing online study guides to participants. 
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Norma assisted Participant #4 with removing cases from collections. Participant #4 has been
unemployed since he works typically seasonally in the fields picking fruit. He is not very tech savvy
so Norma has worked with him with the online payment process to ensure payments are going
through and are timely. 



Participant #4 cont... 14
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Participant #5 has been in Mental Health Treatment however, due to a back injury he has not been
working and does not qualify for state assisted health insurance. Since mental health treatment is
essential to this individuals recovery, research supports that many individuals with a severe substance
use disorder also suffers from a co-occurring mental health disorder, Norma has been able to assist
with treatment payments utilizing grant funds provided by the Administrative Office of the Courts.
Norma has also been working with this individual to apply for health insurance.



Participant #5 cont... 16
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Brown Bag
Lunch

19

As Re-entry Specialist, Norma stays abreast of
the many resources that are available to the
community. She organizes Monthly “Brown Bag
Lunch” sessions where she invites organizations
to present about what services they provide.
These presentations are open to anyone who
would like to attend and are announced via
county email blast. 

She also applies for CLE credit through the
MCLE board.

In February Norma invited LOVE Inc volunteer
coordinator to discuss what the organization is
and what services they offer to justice involved
individuals. 

In March Norma Invited Otto Cruz who works
with WorkSource and the Yakama Nation
Veteran affairs. He also invited representatives
from People for People and together they
discussed the many services available to
Veterans in the community.

February Presenter

March Presenter
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Total Enrolled

Suspended/Revoked 1

Suspended/Revoked 1

Graduated

Suspended/Revoked 2

Suspended/Revoked 2

Terminated

Suspended/Revoked 3

Suspended/Revoked 3

55

1

4

35

5

7

6

4
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Norma started in 2022. At that time the DUI Court program had
gotten a new coordinator and was going through many updates
and advancements to better assist our participants and better our
recidivism outcomes.

When Teagan came on board as Coordinator there was a case
management system shift as our previous system did not allow us
to accurately track information such as barriers. Some of these
individuals were at the end of their DUI Court tenure when Norma
came on board and did not get the privilege to work with her on
barriers.

Not every individual coming through DUI Court has a suspended or
revoked license. Those with varying degrees Norma works with
and does what she can to get them licensed before they graduate
but that is sometimes not possible.

Numbers Since 2022

License Status at
Time of Entry:
Current
Participants

License Status at
Time of Entry:
Discharged
Participants
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Total Assisted

Suspended/Revoked 1

Suspended/Revoked 1

Successfully Licensed

Suspended/Revoked 2

Suspended/Revoked 2

Unsuccessful

Suspended/Revoked 3

Suspended/Revoked 3

17

3

0

8

4

4

9

2

4

There were 38 individuals who did not get to work with Norma as
they were at the end of their time in DUI Court and set to graduate,
or had absconded and were subsequently terminated from the
program. 

Individuals who are suspended/revoked in the first degree typically
have lengthy holds meaning they are not eligible to even begin the
relicensing process until that time is up. In these cases Norma
does what she can to ensure they are set up for success when
they are eligible but we are unable to license those individuals
while in the DUI Court program. 

Those suspended in the first degree have to complete a Habitual
Traffic Offender (HTO) hearing and were not eligible for that for
four years at the time of entry. Other reasons for unsuccessful
licensing include out of state holds, individual absconded, and
inability to pass knowledge test during time in DUI Court.

Total Assisted since
2022

Unsuccessful
Individuals

 Successfully
Licensed
Individuals
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Education

Health Insurance

Housing

Necessary Kitchen
Appliance (Oven -
Donation)

Employment

Treatment Costs

3

2

1

1

2

2

Outside of licensing Norma works with individuals on other barriers
such as education, employment, and housing. She is certified with
wahealthplanfinder to assist program participants in obtaining
health insurance3

Many individuals with a severe substance use disorder going through treatment and dealing with all
the other barriers they face don’t have the financial means to obtain basic human necessities such
as food, clothes, or hygiene products. In an effort to lessen these barriers Norma and the Re-Entry
Specialist for the Behavioral Health Supervision out of the Community Supervision (previously
Probation) department, have been working on remodeling a “closet” space that will be used to
house these items for those in the DUI Court program as well as those in Community Supervision.
They have gone into the community to find companies that would be willing to donate to the closet
and are working on a policy and procedure surrounding the closet to ensure we are being good
stewards of the donations provided and assisting the individuals who need it most. 

Other Barriers

Donation Closet



Address

Contact
Us

Phone

Email

509-574-1289

Teagan.headding@co.yakima.wa.us

128 N Second St. RM 102
Yakima, WA 98901

DUI Court Coordinator
Teagan Headding

*All research referred to come from the AllRise
Adult Treatment Court Best Practice Standards

Second Edition. A copy can be found at
https://allrise.org/publications/standards/, or can

be provided via email upon request.


