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87.5 Success
Rate

Criminal Non- 99.5% Success
Traffic Rate

Total Number Recidivated: 11

75% Success
Rate

Criminal Non- 62.5% Success
Traffic Rate

Total Number Recidivated: 5




Introduction of .
Re-Entry Specialist

]

\ Norma Sanchez

Norma started in this newly created position in
2022. The Re-Entry Specialist position was
created after AllRise released the updated Best

Practice Standards with a new standard about
recovery capital. According to the research,
those who suffer from severe substance use
disorders typically have outside factors
contributing to their use. These barriers must be
addressed in order for an individual to focus on
their treatment, sobriety, and long-term
recovery. Along with the personal benefits of
addressing barriers is the public safety interest
in addressing barriers. Norma works with
participants with many barriers but focuses
predominantly on issues surrounding drivers
licenses and ignition interlocks. Since this was a
new position she has worked to build it from the
ground up.

Barrier Work

Norma works with participants with many barriers but focuses predominantly on issues surrounding
drivers licenses and ignition interlocks. Since she started, Norma has assisted 17 participants with
licensing and ignition interlock barriers. Most are straightforward and it doesn’t take the participants
too much to obtain a license, however, those who are suspended or revoked in the 15 or 2™ degree
are more complicated and it is possible that they will not be eligible to be licensed during their time
in the DUI Court program. In those cases, Norma works with them on the DOL Requirements that
they can so they are one step closer when they are eligible. Norma also works with individuals on
employment, education, and housing barriers. Research shows those with severe substance use
disorders typically have a lower education, unstable housing, and unstable employment, if any.
Norma works with individuals on resumes, interview skills, budgeting, and education pursuit if the
participant is interested. Much of the time participants will come to Norma first but Norma will also
reach out to participants if there are things the team sees as a potential barrier that maybe the
participant does not.



Participant /1 »

Participant #1's license status is currently suspended 1. He has a number of items to complete before
he can reinstate, one of which being a Habitual Traffic Offender hearing which he did not qualify for
until 2/13/2025.

Journal Type* Event Date* Event Time
Re-Entry Specialist Noles 1/22/2025 11:07 AM
Notes
NORMAL TEXT ~ BOLD ITALIC  UNDERLINE = = Sl =

Had a missed call from - left me a voicemail, returned the call but no answer. Sent a quick message
to*to follow up on his question regarding his eligibility for a hearing with DOL. Next time we meet
we will be completing the forms (HTO and Driving Declaration) to be ready for the hearing request by his
eligibility date 02/13/2025. | also requested award letter copies of the assistance- is currently
receiving, to attach those to his LFO Motion for the YKM Court cases.

Journal Type* Event Date* Event Time
Re-Entry Specialist thes 2/13/2025 [ 11:30 AM
Notes

NORMAL TEXT - BOLD  /TALIC  UNDERLINE = = B &

Messaged-this morning asking for the DSHS Award letter and Proof of Medicaid Insurance to
attach those documents to the LFO Motion that will be submitted to Yakima Municipal Court.
- stated he would try to see if he had those documents available. | informed he could send
those documents my way via picture on a text message or via email as well.

Journal Type* Event Date* Event Time
Re-Entry Specialist Nutes 2/27/2025 [ 04:03 PM
Notes

NORMAL TEXT ~ BOLD ITALIC  UNDERLINE B = =

Met with after DUI court and he was able to bring the documents needed to submit LFO Motion. |
ha sign off on petition for Yakima Municipal Court and HTO hearing request along with Driving
Declaration for Department of License in Olympia



Participant //1cont... 06

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 3/4/2025 7] 10:21 AM
Notes

NORMAL TEXT ~ BOLD ITALIC  UNDERLINE H— i= = R

Faxed HTO Hearing Request to Department of Licensing along with Declaration of Driving. Instructed

to be on the look out for their response to this request.- should receive an email or letter
via mail from Department of License.

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 3/10/2025 22t 02:06 PM
Notes

NORMAL TEXT ~ BOLD  /TALIC  UNDERLINE = h

-
mn
L]

L

Dropped off LFO Motion to Yakima Municipal Court clerk and filed copy with prosecutor's office.

Journal Type* Event Date* Event Time

3/14/2025 [ 11:18 AM

NORMAL TEXT = BOLD ITALIC  UNDERLINE

Notes

1]
-
1

"

£
[

Checked in on the status of LFO Motion submitted to Yakima Municipal Court on 03/10/2025.
Looks like it was scheduled for Judge to review motion on 03/11/2025 @ 11:00 am

clerk notes completed on 03/13/2025 state that |Jjjjjjjfjcases were approved to be recalled from
collection agency and a monthly payment plan with the court has been granted.

TimePay Contract is scheduled to begin 05/17/2025 for $50.00 a month.




Participant //1cont... !

Event Date* Event Time
3/24/2025 (5 02:24 PM
Notes
NORMAL TEXT + BOLD /TALIC  UNDERLINE E B B £

Messaged [l to check in, if he has received anything in the mail or email from Department of
Licensing, he responded he has not received notice from them at all. Will be reaching out to Law and
Justice Liaison Matthew to ask of status on this request.

Event Date* Event Time

3/25/2025 i 10:21 AM

Notes

NORMAL TEXT ~ BOLD /TALIC  UNDERLINE = = e =

Emailed Matthew from Department of License to check in on the status of HTO hearing request submitted
on 03/04/2025. Waiting to hear back from him with the status of this request.



Participant //1cont...

Title* Due Date*
Fill out HTO F 02/27/2025
1.1.1 Assist

Staff member responsible*

Norma Sanchez v

Title* Due Date*

Letter to DOL 02/27/2025

1.2.1 Assist

Staff member responsible*

Norma Sanchez v
Title* Due Date*
Submit LFO M 03/06/2025
1.1.1 Assist

Staff member responsible*

MNorma Sanchez v

Details

Completion Date

02/27/2025

Due Date*

02/27/2025

Completion Date

02/27/2025

Due Date*

02/27/2025

Completion Date

03/11/2025

Due Date™

03/06/2025

Created and Submitted LFO Motion to Yakima Municipal Court

ADD ASSIST +

ADD ASSIST +

ADD ASSIST +

[i]

08



Participant /2 o

Participant #2 has been working with Norma on multiple barriers. Participant #2's license status us
suspended 2. Norma had been working with her on the license barrier in previous quarters,
however, Participant #2's primary focus has been obtaining her GED. Participant #2 struggles with
focusing on multiple things at one time, especially as she is not in the clinical stability phase of her
recovery process. For this reason, Norma has decided to pause license assistance until school is

complete and employment is obtained.

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 1/3/2025 (s 10:50 AM
Notes

NORMAL TEXT ~ BOLD ITALIC  UNDERLINE = i = £

Received Check from Auditor's office for Il GED Tuition Fee. Dropped off check to Admissions office in
YVCC. - is scheduled to start her orientation for the GED program in a week or so.

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 1/17/2025 it 08:21 AM
Notes

NORMAL TEXT - BOLD /TALIC  UNDERLINE = i = £

- contacted me requesting assistance with school supplies. | told -I would start looking for resources
or possible donations to help her with obtaining a backpack and school supplies.

Journal Type* Event Date* Event Time
Re-Entry Specialist thes 1/23/2025 [ 03:55 PM
Notes

NORMAL TEXT ~ BOLD ITALIC = UNDERLINE i= i= e £

After Dui Court session was over, met with -to give her the supplies | collected via donations for her.
[l a5 provided with a Backpack, Notebooks, a Three Ring Binder and Pencils.



Participant /2 cont... ‘

Journal Type* Event Date*

Event Time
Re-Entry Specialist Notes 1/27/2025 [ 10:40 AM
Notes
NORMAL TEXT = BOLD ITALIC UNDERLINE = i= =l =

-contacted me to ask if any Rent Assistance was available through the program. Since -current]y
resides with her mother, | asked her if she was on the search for a new place to rent. In the past we have
talked about the possibility of moving into clean and sober housing, but Veil has not made a final decision
on that matter. After asking her if she was on the search for a new place and letting her know | would
search for possible resources that may provide rent assistance, | did not receive a response back from her.

Journal Type* Event Date*

Re-Entry Specialist Notes 1/28/2025 352

Notes

Event Time

01:33 PM

NORMAL TEXT - BOLD /TALIC  UNDERLINE

- T

contacted me asking for assistance with Bus Pass. does not have a Valid Driver's License and truly
struggles with finding reliable transportation. | replied t | would start working on obtaining her a bus

pass. Began searching for local resources who might provide free bus passes. Also began to prepare a court
order for Judge to sign in for a bus pass in case a free one was not obtained.

Journal Type* Event Date*

Event Time
Re-Entry Specialist Notes 2/12/2025 [ 03:33 PM
Notes
NORMAL TEXT ~ BOLD ITALIC  UNDERLINE = s £

No local resource was found for a bus pass, contacted Yakima Transit via email to confirm they can accept
checks for the purchase of one. If checks are accepted | can submit check request with signed court order.



Participant /2 cont... !

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 2/13/2025 1] 09:46 AM
Notes

]|
iii
E'l_'
it

NORMAL TEXT ~ BOLD /TALIC  UNDERLINE

Received email response from Yajaira Barajas at Yakima Transit confirming checks are an acceptable form of
payment. Obtained approval and signed order from Judge to submit check request to DC Financial
department. Next check run will be on 03/15/2025.

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 3/11/2025 73] 02:51 PM
Notes

iii
iii
I_"‘l_‘
iF

NORMAL TEXT ~ BOLD  /TALIC  UNDERLINE

Followed up with DC Financial department clerk on my check request submitted.

Later today | received email from DC Financial department stating my check request to pay for- bus
pass was not sent to Auditor's Office. Per Financial specialist she forgot to submit it. | responded it would
be ok, if- still needed the bus pass we could resubmit another request later on.

Journal Type* Event Date* Event Time
Re-Entry Specialist Noles 3/28/2025 s 09:28 AM
MNotes

NORMAL TEXT ~ BOLD /TALIC  UNDERLINE = E B £

Received message from - requesting assistance with Spring Quarter $30.00 fee for GED continuance.
Advised- that to the cut off for requesting a check to be ready for the 1st of April has already

passed. Request should have been submitted by 03/21/2025. | asked - if she could ask for a two week
extension from school to allow some time to submit a request for check and she responded she would ask.
- also stated if this option was not possible she would do her best to pay the fee herself.




Participant /'3 ’

Participant #3 is working on obtaining their license. Their last step is the testing. DOL has been out
of study books so Norma is limited to providing online study guides to participants.

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes. 3/25/2025 () 10:54 AM
Notes

NORMAL TEXT ~ BOLD /TALIC  UNDERLINE

iiii
iii
I;l_'
i

Contacted [l to begin working on his goal of obtaining a Valid Drivers License. | was unable to obtain
Driver License Study Books from Department of License in Union Gap, therefore | have sent -the link
for the audible version online. He stated he will start working on this goal and update me on his progress.

Case Goals m ADD CUSTOM GOALS +

Show 10 + entries Search:
m (Case Description StartDate  EndDate Status Action
Number

Will need Treatment agency to update
compliance of Alcohol Assessment
Status to ...
Notes- Contacted Peggy from Merit
regarding compliance status for
» O alcohol assessment and Peggy stated  3;25/2025 04/10/2025 In 3
they need Il to sign ROI Form, for pICgEess
Merit to send this update to
Department of Licensing. Instructed
Shawn to go sign form at Merit
whenever he gets a chance.

&

Study for Knowledge and Driving Test

Notes- Sent [JJJl] web link to DOL

+ O Study Guide. Link has an audible 03/25/2025 04/25/2025 progress 4

@

version available as well.

Showing 1 to 2 of 2 entries )
Previous - Next



Participant /4 “

Norma assisted Participant #4 with removing cases from collections. Participant #4 has been
unemployed since he works typically seasonally in the fields picking fruit. He is not very tech savvy
so Norma has worked with him with the online payment process to ensure payments are going

through and are timely.

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 1/9/2025 ) 03:47 PM
Notes

NORMAL TEXT ~ BOLD ITALIC  UNDERLINE = g £

Met with- after DUI Court session and together worked on submitting a new payment for Zillah
Municipal Court. Receipts are saved on his Case Planning goal for Payment plan contract with Zillah.

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 2/7/2025 7] 03:33 PM
Notes

NORMAL TEXT ~ BOLD /TALIC  UNDERLINE = i B £

-requested assistance to submit new payment with Zillah Municipal Court. Another 50.00 payment
was made and receipt is added to case planning goal of payment plan contract with Zillah. also
stated he has been receiving phone calls from collection agency YCCS regarding the Zillah Case number.
-asked me to please verify with Zillah clerk to make sure the account is recalled from the agency.
Emailed Zillah court clerk asking for confirmation that case has been successfully removed from collections.

Journal Type* Event Date * Event Time
Re-Entry Specialist Notes 2/10/2025 (= 09:48 AM
Notes

i
LI'L'
"

NORMAL TEXT ~ BOLD ITALIC  UNDERLINE =

Received email response from Zillah Court Clerk and she confirmed account is fully removed from
collection agency and she receipted - most recent payment successfully.



Participant //4 cont... “

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 3/6/2025 ) 11:47 AM
Notes

NORMAL TEXT = BOLD ITALIC  UNDERLINE

1]
1
"y
=
n

After DUI Court session-requested assistance to make two payments to Zillah Municipal Court
50.00 for February and 50.00 for March monthly payment.



Participant /S 5

Participant #5 has been in Mental Health Treatment however, due to a back injury he has not been
working and does not qualify for state assisted health insurance. Since mental health treatment is
essential to this individuals recovery, research supports that many individuals with a severe substance
use disorder also suffers from a co-occurring mental health disorder, Norma has been able to assist
with treatment payments utilizing grant funds provided by the Administrative Office of the Courts.
Norma has also been working with this individual to apply for health insurance.

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 1/10/2025 () 02:54 PM
Notes

NORMAL TEXT - BOLD ITALIC  UNDERLINE = = = E

Received called from Probation Officer Nora with an update on ” Mental Health Eval. Looks like
is receiving therapy sessions from United Family per his results on the Mental Health Evaluation
that he completed. Grant funds were used to cover evaluation and result follow up appointment due to
not having any medical insurance at the moment. PO's Question was if we would continue to pay
for these treatment sessions for our DUI Court participant?

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 1/15/2025 (a 01:14 PM
Notes

NORMAL TEXT = BOLD ITALIC  UNDERLINE = i= - S

Met with DUI Court administrator and reviewed current barrier that - is facing. Will DUI Court grant
fund be used to continue to assist with his treatment? It was agreed that grant money may be
available to cover balance accrued up to this moment and any new balance accumulated after will be
participant's responsibility. Options like a payment plan should be discussed with United Family Center and
participant. Will also look into the possibility of having participant re-apply for apple health coverage.




Participant //S cont...

Journal Type* Event Date* Event Time

Re-Entry Specialist Nmes.

Notes

1/21/2025 [z 02:34 PM

NORMAL TEXT ~ BOLD ITALIC  UNDERLINE = i= £l =

16

Called United Family Center, no answer, left Voicemail requesting call back with most current update of
treatment plan and balance accrued. Also received email from P.O checking in to see if i had any
new update on my end.

Journal Type* Event Date* Event Time
Re-Entry Specialist No!es 1/28/2025 ) 08:56 AM
Notes

NORMAL TEXT - BOLD ITALIC  UNDERLINE =

s
m
"
=

a

Received email from P.O with documents faxed from United Family Center showing treatment plan sessions
and current balance owing for these sessions - has been attending.

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 1/31/2025 ] 11:26 AM
Notes

NORMAL TEXT = BOLD ITALIC  UNDERLINE = B k|

Prepared court order for Judge to sign and Emailed DC Financial department check request with signed
court order from Judge to obtain a check in the amount of $534.00 made payable to United Family Center.



Participant //S cont... !

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 2/18/2025 [ 01:34 PM
Notes

"
=3
.
"

NORMAL TEXT - BOLD  /TALIC  UNDERLINE E =

Received Check requested from Auditor's office and dropped it off to United Family Center.
Agreed with financial clerk, this check would cover cost of 3 Treatment Sessions nd - would be
responsible for starting a payment plan on the remainder balance.

Journal Type* Event Date* Event Time
Re-Entry Specialist Nmes 2/19/2025 [ 09:59 AM
Notes

NORMAL TEXT ~ BOLD ITALIC UNDERLINE = =

wee
m
(1]

L

Emailed Probation Officer Nora to update on the balance owing with United Family Center after check was
dropped off yesterday. - will need to schedule a payment plan with United Family to cover the
remaining balance. | also offered my assistance to [JJjjjjjjJj navigating through wahelathplanfinder, to see
if we could possibly get him approved for health insurance again.

Journal Type* Event Date* Event Time
Re-Entry Specialist Noles 3/17/2025 ) 03:53 PM
Notes

NORMAL TEXT = BOLD ITALIC = UNDERLINE = = gl fie

Received call from - requesting assistance with wahealthplanfinder.
Scheduled appointment with Hfor this Friday March 21,2025 at 4:00 p



Participant //S cont...

Journal Type* Event Date* Event Time
Re-Entry Specialist Notes 3/21/2025 (7S] 04:32 PM
Notes

NORMAL TEXT ~ BOLD /TALIC  UNDERLINE =

...
m
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L
-
"

18

Met with - for the attempt to apply for medical insurance. He brought in his proof of income as well
as his username and password for his already created account with wahealthplanfinder. After several
attempts to begin application process we were unsuccessful. - account kept coming up along with
his ex partner's account and her children. We decided to stop trying for that afternoon and we would look
into making another attempt.




BrownBag
Lunch

Ya#BROWN BAG LUNCH

Join us for this infermational

Lunch Hour with e

Love Inc.

Probation Traini

128 N 2nd ST

Vo lei ma W A ¢

Room 200

Presenter: Lori Baxter

CLE CREDIT AVAILABLE
BY THE MCLE BOARD

‘plassa bring yourowntunsh ., DULCOUTE

As Re-entry Specialist, Norma stays abreast of
the many resources that are available to the
community. She organizes Monthly “Brown Bag
Lunch” sessions where she invites organizations
to present about what services they provide.
These presentations are open to anyone who
would like to attend and are announced via
county email blast.

She also applies for CLE credit through the
MCLE board.

19

- Court
WHEN: MARCH 27, 2025
WHERE: PROBATION TRAINING ROOM 200
128 N 2ZHD ST YAKIMA WA 98901
TIME: 12:00-1:00PM

OTTO CRUZ
ESD/YAHAMA NATION VETERANS AFFAIRS

IM 1024 ESD HONORED OTTO, A
COMSOLIDATED YETERAM SERVICE
REPRESEMTATIVE. FOR CONTIMNUING TO
COMMECT SERVICES AMD RESOURCES IN
WASHINGTOMN'S TRIBAL COMMUMITIES.

HIS WORHK WITH PARTHERS SUCH AS THE
TYAKAMA EHROLLED VETERANS PROGRAM,
CLE ELUM FISHERIES. FORT SIMCOE JO8B
CORP. YAHAMA HATION WARRIOR
ASSOCIATION, AHD MANY MORE 15
HELPING TO BRIDOE THE GAP IM
ATTAINING EQUAL ACCESS FOR ALL.

/omu:mmmum
OM RESOURCES AVAILABLE
IN THE COMMUNITY FOR

OUR VETERANS

" \}!.‘0
CLE CREDIT AVAILABLE “Plesse hfin&:‘-‘*”" ‘1"/ ‘
February Presenter

In February Norma invited LOVE Inc volunteer
coordinator to discuss what the organization is
and what services they offer to justice involved
individuals.

March Presenter

In March Norma Invited Otto Cruz who works

with WorkSource and the Yakama Nation
Veteran affairs. He also invited representatives
from People for People and together they
discussed the many services available to
Veterans in the community.



Barrier

ASSIStance

Metrics

NumberS Since 2022 Norma started in 2022. At that time the DUI Court program had

Total Enrolled

gotten a new coordinator and was going through many updates
and advancements to better assist our participants and better our
recidivism outcomes.

4 4

Graduated Terminated

License Status at
Time of Entry:
Discharged
Participants

4

Suspended/Revoked 1

When Teagan came on board as Coordinator there was a case
management system shift as our previous system did not allow us
to accurately track information such as barriers. Some of these
individuals were at the end of their DUI Court tenure when Norma
came on board and did not get the privilege to work with her on

4 4

Suspended/Revoked 2 Suspended/Revoked 3

barriers.

License Status at
Time of Entry:
Current
Participants

4

Suspended/Revoked 1

Not every individual coming through DUI Court has a suspended or
revoked license. Those with varying degrees Norma works with
and does what she can to get them licensed before they graduate
but that is sometimes not possible.

4 4

Suspended/Revoked 2 Suspended/Revoked 3



Barrier
ASSIStance
Metrics

TOtal ASSlSted Since There were 38 individuals who did not get to work with Norma as

2022 they were at the end of their time in DUl Court and set to graduate,
or had absconded and were subsequently terminated from the
program.

Total Assisted Successfully Licensed Unsuccessful

SUCCGSSfU"y Individuals who are suspe;nded/revoked in .th.e first degree ty.pically
Licensed have lengthy holds meaning they are not eligible to even begin the
. . relicensing process until that time is up. In these cases Norma

Individuals

does what she can to ensure they are set up for success when
they are eligible but we are unable to license those individuals
while in the DUI Court program.

4 4 4

Suspended/Revoked 1 Suspended/Revoked 2 Suspended/Revoked 3

UﬂSUCCGSSfUl 1ho;e ZJ;pe;]de(dF:_rli (t)f;ehfirsti degrze have totC?.mE:etf a;a:)]ictual
. raffic Offender earing and were not eligible for that for

Individuals |

four years at the time of entry. Other reasons for unsuccessful

licensing include out of state holds, individual absconded, and

inability to pass knowledge test during time in DUI Court.

4 4 4

Suspended/Revoked 1 Suspended/Revoked 2 Suspended/Revoked 3



Barrier
ASSIStance
Metrics

Other Barriers Outside of licensing Norma works with individuals on other barriers

such as education, employment, and housing. She is certified with
wahealthplanfinder to assist program participants in obtaining
health insurance3

4 4 4

Education Housing Employment

4 4 4

Health Insurance Necessary Kitchen Treatment Costs
Appliance (Oven -
Donation)

Donation Closet

Many individuals with a severe substance use disorder going through treatment and dealing with all
the other barriers they face don’t have the financial means to obtain basic human necessities such
as food, clothes, or hygiene products. In an effort to lessen these barriers Norma and the Re-Entry
Specialist for the Behavioral Health Supervision out of the Community Supervision (previously
Probation) department, have been working on remodeling a “closet” space that will be used to
house these items for those in the DUI Court program as well as those in Community Supervision.
They have gone into the community to find companies that would be willing to donate to the closet
and are working on a policy and procedure surrounding the closet to ensure we are being good
stewards of the donations provided and assisting the individuals who need it most.



contact
Us

Sobriety Accountability Health

DUI Conrt Coordinator
Teagan Headding

509-574-1289

Phone

Teagan.headding@co.yakima.wa.us
Email

128 N Second St. RM 102
Yakima, WA 98901

Address




