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Referred 7

Enrolled 3

Active 16

Graduated 3

Terminated 1

Program Metrics 01

Q1 Participant Metrics

Overall Program Metrics

Referred 238

Enrolled 150

Graduated 102

Terminated 31
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Reporting Period:
Individuals Discharged Between 1/1/2021 - 12/31/2024

Program Recidivism Rates
Recidivim in Yakima County DUI Court is defined as any conviction received
post program discharge and is calculated within a 3-year period. These
convictions are divided between program graduation and program termination
and further divided into DUI’s or a conviction of a charge that originated as a DUI
(i.e. reckless driving amended from a DUI), other criminal traffic (i.e driving with
license suspended), and criminal non-traffic (i.e assault).

Most individuals have multiple recidivism events. In order to ensure accurate
statistical data, we calculate an overall success rate, DUI success rate, other
criminal traffic success rate, and criminal-non traffic success rate. The overall
success rate is calculated utilizing the total number of participants that have
recidivism events. 

*Note: 2 of the “Other Criminal Traffic” recidivism events are driving with
license suspended and/or Operating without an Ignition Interlock. Both
of those participants were discharged from the program before Norma
began working with our clients.*

Total Discharged 41

Total Graduated 35

Total Terminated 6
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Graduated Recidivism

DUI 3 92% Success
Rate

Other Criminal
Traffic 3 92% Success

Rate

Criminal Non-
Traffic 2 95% Success

Rate

Graduation Overall Success Rate: 83%  

Terminated Recidivism

DUI 2 75% Success
Rate

Other Criminal
Traffic 0 62.5% Success

Rate

Criminal Non-
Traffic 0 62.5% Success

Rate

Terminated Overall Success Rate: 67%

Total Number Recidivated: 8

Total Number Recidivated: 2
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In Q2 the DUI Court sent team members to the RISE25 National Therapeutic Court Conference in

Orlando, FL. Norma was one of the team members who went to RISE25 in Florida. She went to

many sessions and said her biggest take away was the best want to communicate with clients and

remembering that we may have a goal for them, but that may not be the participants goal. We need

to meet the participant where they are and we need to remember that the accomplishment will

mean more if it was their goal from the beginning.

National Conference
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Norma works with participants with many barriers but focuses predominantly on issues surrounding
drivers licenses and ignition interlocks. Since she started, Norma has assisted 17 participants with
licensing and ignition interlock barriers. Most are straightforward and it doesn’t take the participants
too much to obtain a license, however, those who are suspended or revoked in the 1  or 2  degree
are more complicated and it is possible that they will not be eligible to be licensed during their time
in the DUI Court program. In those cases, Norma works with them on the DOL Requirements that
they can so they are one step closer when they are eligible. Norma also works with individuals on
employment, education, and housing barriers. Research shows those with severe substance use
disorders typically have a lower education, unstable housing, and unstable employment, if any.
Norma works with individuals on resumes, interview skills, budgeting, and education pursuit if the
participant is interested. Much of the time participants will come to Norma first but Norma will also
reach out to participants if there are things the team sees as a potential barrier that maybe the
participant does not. 

st nd

Barrier Work

Since we have been in the recruitment process for a new clerk, Norma and Teagan split the tasks
usually done by the clerk. One of the things Norma took on was updating the monthly events
calendar. 

Typically in these reports I add screenshots of the calendars. This report does not have that since
the summer in the valley is always the busiest with community events, markets, and festivals.
Monthly calendars can be found on our website: 

https://yakimacounty.us/2887/Community-Events-Calendar 

Event Calendar

One of the other things Norma took on was extra preparations for Graduations. Norma usually
prepares the Graduation slide show for participants but she has taken on the extra responsibility of
ordering and picking up the cake, ordering and picking up the picture for the graduation frame,
purchasing frames when we need, and creating the graduation certificates. 

Graduations
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Participant #1 is a new participant who is currently in Phase 1 of the program. Upon entering the

program is was clear to the team that keeping appointments and scheduling would be an on-going

issue if not addressed. Participant 1 also understood this and took initiative to ask the team for a

planner or day calendar to help him keep track of work, appointments, and other responsibilities. We

were able to assist him and get him a planner. Participant 1 came to us with a suspended license and

Norma has been working with him navigating the DOL and IID process to get his license reinstated.
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Hello Matthew,
I am sending this email in search of better understanding and maybe some direction as
to how to go about this for future participants. Yesterday morning, I went into
department of licensing office here in Union Gap with a check ready to pay the total
amount of fees that this client was told he had. (see paper below) As we got helped at
the window we were told they couldn’t accept the check issued for $292.00 because all
he needed to pay was $100.00 to receive his Restricted License. Now I understand that
some time has passed, and maybe numerous factors go into place that could have
changed the amount owed. The challenge we face with this situation, is that I am not
able to help participants with covering this cost if the amount changes randomly,
because the process for me to request an assistance check takes about two weeks.
Therefore, yesterday we were not able to reinstate our DUI Court participant because I
would need to submit a new check request for $100.00 and wait two more weeks for it to
be ready. Our DUI Court participant then decided to ask a family member to borrow him
the money and got a new number to wait in line again and pay for the restricted license.
Once he was helped by a different representative, he was told the fee of $100 would be
for the application for a restricted license if approved or not, participant became very
confused and decided to leave instead. I just wanted to voice out to you, how things
went and just vent a bit about how challenging it has been to have our participants
complete tasks towards reinstating their license and being unable to complete this goal
due to the fee amount changing to a completely different total from the one our
participant was given by the Department of Licensing representatives themselves. In
advance I want to thank you for your time taken to review my email and for all your
tremendous help with all my questions. I truly appreciate it!! ??
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Hey, Norma,
I hear your frustration and want to highlight a couple of areas that may be helpful in the
future. In the screenshot you provided, you’ll notice where it says, “you may be eligible to
reinstate your personal driving privileges on 01-Oct-2027.” When the reinstatement letter
doesn’t state that the driver is eligible to reinstate their personal driving privileges today,
it means their personal driving privilege is at least DWLS2 and they aren’t eligible for a
personal driver license. I’ve provided screenshots below. We understand that the
timeframe for you to request an assistance check takes about two weeks, but driver
records are considered live records and subject to change upon reporting. In this
scenario, I think the confusion was around the driver’s eligibility, as the reinstatement
fees ($292.00) was for obtain a standard license and the restricted license fee ($100) was
for obtaining a privilege to drive while suspended/revoked. In the future, if you have
questions about a record, we’re here to support, so please reach out to us and we’ll be
happy to assist. I did review the driver record and applied credit for time served towards
the DUI conviction (case #1A0475749 WSP CT) and generated a new letter to be sent to
the driver’s address on record. I’ve also generated another reinstatement letter and
attached it to this email. As of this message, the driver’s personal driving privilege is
“Suspended/Revoked 2nd Degree” and their longest running suspension/revocation
ceases end of day 02/26/2027. The driver should qualify for a restricted ignition interlock
license if they maintain their ignition interlock device, provide proof of financial
responsibility (SR22 insurance) and submit a restricted license application with $100 fee.
If there is anything else, please let us know.
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Participant #2 is also new to the program and is in Phase 2. Housing has been an issue for

participant 2. When he entered into the program he was living with his ex-girlfriend who was an avid

marijuana user. According to participant 2, she was understanding of the clean and sober living

requirements of the program and agreed not to have marijuana in the home. This did not pan out

and because the home was not a clean and sober environment, as well as there being tension

between the individuals, the court encouraged participant 2 to look for other housing options.

Participant 2 heeded the courts advised and rented a room in a house where 8 or so other

individuals were living. The court was concerned and after doing a home visit, discovered that this

was also not a clean and sober environment and suggested that participant 2 talk to treatment

about clean and sober housing options and potential assistance. Participant 2 did not want to move

into a clean and sober house but did acknowledge that the housing set up he was in at the time was

not ideal. He was able to find an apartment where he would be living alone and had control over the

environment, but found himself struggling to pay rent and other bills after having to pay for an

unexpected car repair. Norma assisted him with a budget and we were able to ease some of his

financial burden for the month of July by assisting him with his rent.
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Participant #3 came to us with his license Suspended 1  degree. Part of his requirements was a
Habitual Traffic Offenders Hearing. Norma sat in with participant 3 during his virtual HTO hearing
and took notes of all the things the DOL hearing officer was telling him needed to be completed.
After that she began assisting him on those barriers and has been working on getting him set up
with the driving tests.

st
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Norma has been assisting Participant #4 with his driving license. Participant #4 has been struggling

with feeling ready for knowledge test.
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Participant #5 needed assistance with resubmitting the Ignition Interlock Financial Application.
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Participant #6 was still struggling with obtaining health insurance and a job and had a balance owing

for his Mental Health treatment. We assisted him with that while Norma continued to work with him to

find medical insurance options he qualifies for.
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In this quarter Norma has organized one Brown Bag Lunch Trainings. In June we had Julia James, Seth

Ernst, and Sam Decker talk to the team about Walk About Yakima.
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509-574-1289
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128 N Second St. RM 102
Yakima, WA 98901

DUI Court Coordinator
Teagan Headding


